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This guide outlines the removal and installation of the Gio keycaps (part number 4240K1020) that have 
changed with software version 1.9.11. 

Too ls  Requ i red :
• Keycap Puller
• Small Needle Nose Pliers (Not Provided)

I ns t ruc t ions

Step 1: To remove existing keycaps, gently place the keycap puller around the keycap and pull 
straight up while squeezing the puller.

Step 2: Once the keycap is removed, a white plunger will be left behind. 
Use the needle nose pliers to remove the plunger. You will need 
to use some force to remove the plunger.

Step 3: Repeat steps 1 and 2 for each of the six keycaps.

Step 4: Place the new keycaps with plungers in the order shown in the below illustration.

Step 5: Once each keycap is in place, firmly press down on each of the keycaps one at a time to 
properly secure.

W A R N I N G : Before removing and installing keycaps, you must power down your 
console.

N o t e : It is helpful to remove the center keycap first to have room to remove the outside 
keycaps.

N o t e : It is important to not reuse the original plunger for the new 
keycap. The new keycaps each have their own plungers, and 
this is to ensure that they will be properly flush with the other 
keycaps.

Previous Keycaps

New Keycaps
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